1. Deleting card details on CU Online

Once logged onto your CU Online, the left-hand side will appear as below.

Select “Lodgements”.
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Select “Debit Card Lodgement”
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Select “Manage Cards” and click the bin icon to delete this card and you will be asked to

confirm this deletion.

WHAT WOULD YOU LIXKE TO DO?

Lodgement History Make A Lodgement Debit Card Lodgement

Debit Card Payments

Recurring Payments Make Card Lodgement Manage Cards

Saved Cards

Showing1to1of1entry

Please confirm

Are you sure you want to delete this
card?

YES NO



2. Deleting recurring payments

Below “Debit Card Lodgement” select “Recurring Payments”

WHAT WOULD YOU LIKE TO DO?

Lodgement History Make A Lodgement Debit Card Lodgement

Debit Card Payments

Recurring Payments Make Card Lodgement

Saved Cards

The below screen will appear. You will see your current recurring payment.

Select the bin icon to delete this payment and you will be asked to confirm this deletion.

WHAT WOULD YOU LIKE 10 DO?

Lodgament History Make A Lodgement Debit Card Lodgemant

Debit Card Payments

Recurring Payments Make Card Lodgement Manage Cards

Recurring Payments

() . & MONTHLY SHARES  12/01/2026 il &

Showing 1to 1of 1 entry

Please confirm

Are you sure you want to delete this
payment?

YES NO




3. Reinstating your debit card details

Select “Add Card”.

WHAT WOULD YOU LIKE TO DO?

Lodgement History Make A Lodgement Debit Card Lodgement

Debit Card Payments

Recurring Payments Make Card Lodgement Manage Cards
Add Card

Saved Cards

Enter your card nickname.

ADD NEW DEBIT CARD TO ACCOUNT NO. Secured by:

globalpayments

Enter a Card Nickname: Friendly Card Reference Name



Input your card details as below.

ADD NEW DEBIT CARD TO ACCOUNT NO. Secured by:

globalpayments

Payment Details

Card Number visa (@

Card Number ‘

Expiry

R ‘

Security Code

Security Code ‘ @

Cardholder Name

Cardholder Name ‘

& PAY NOW

Securely processed oy
Global Payments

You might need to confirm a payment of 10 cent on your banking app to add your card
but this 10 cent charge will later be voided. The below will appear if your card was
added successfully.

Success : Your card was successfully
saved.

OK



Saved Cards should now appear as below.

WHAT WOULD YOU LIKE TO DO?

Lodgement History Make A Lodgement Debit Card Lodgement

Debit Card Payments

Recurring Payments Make Card Lodgement Manage Cards
Add Card

Saved Cards

A[B uuuu.-«n- - VISA

Showing 1to 1of 1entry
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4. Creating a recurring payment

Select “Make Card Lodgement” and input your desired recurring payment.

WHAT WOULD ¥OU LIKE TO DO?

Lodgement History Make A Lodgement Debit Card Lodgement

Debit Card Payments

Recurring Payments Make Card Lodgement Manage Cards

MAKE A ONE-OFF OR RECURRING CARD LODGEMENT TO ACCOUNT NO.

Secured by:
globalpayments
Lodgement Type : One Off
Choose Card*: Please Select... v
Amount*:
Payment Frequency* : Please Select.. v
Start Date*: dd/mm/yyyy B

Payment Reference* :

Balance: Please select.. v

(- S -

Click “Confirm” and the below will appear.

MAKE A ONE-OFF OR RECURRING CARD LODGEMENT TO ACCOUNT NO.

Secured by:

globalpayments

Recurring Payment Saved Successfully



You may need to verify this new recurring payment by inputting your 3-digit security
code from the back of your debit card.

This will then prompt you to approve on your banking app. Once complete, a message to
advise of a successful lodgement will appear.

Your lodgement was successful.

Order|D : a0e7eb09-f435-4a84-a004-
46cff2bd3499

AUTH_CODE : 433058

OK

Your lodgement was successful.

OrderlD:

AUTH_CODE':

OK



Click “Recurring Payments” again to ensure that your new payment has been set up
successfully.

WHAT WOULD YOU LIKE TO DO?

Lodgement History Make A Lodgement Debit Card Lodgement

Debit Card Payments

Recurring Payments Make Card Lodgement Manage Cards

Recurring Payments
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