
1. Deleting card details on CU Online 

 

Once logged onto your CU Online, the left-hand side will appear as below.  

Select “Lodgements”. 

 

 

 

 



 

Select “Debit Card Lodgement” 

 

 

 

Select “Manage Cards” and click the bin icon to delete this card and you will be asked to 
confirm this deletion. 

 

 

 

 



2. Deleting recurring payments 

 

Below “Debit Card Lodgement” select “Recurring Payments” 

 

 

The below screen will appear. You will see your current recurring payment.  

Select the bin icon to delete this payment and you will be asked to confirm this deletion. 

 

 



3. Reinstating your debit card details 

 

Select “Add Card”.  

 

 

 

Enter your card nickname. 

 

 

 

 

 

 

 

 

 

 



Input your card details as below. 

 

 

 

You might need to confirm a payment of 10 cent on your banking app to add your card 
but this 10 cent charge will later be voided. The below will appear if your card was 
added successfully. 

 

 



Saved Cards should now appear as below. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



4. Creating a recurring payment 

 

Select “Make Card Lodgement” and input your desired recurring payment. 

 

 

 

 

Click “Confirm” and the below will appear.

 



 

You may need to verify this new recurring payment by inputting your 3-digit security 
code from the back of your debit card. 

 

This will then prompt you to approve on your banking app. Once complete, a message to 
advise of a successful lodgement will appear. 

 

 

 

 

 

 

 

 



Click “Recurring Payments” again to ensure that your new payment has been set up 
successfully. 

 

 


